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Overview of Tutor.com for U.S. Military Families



• Funded by the Department of Defense

• Online, on-demand, live support for over 200 

academic subjects, all skill levels

• Available 24/7

• Safe, anonymous (no such thing as a stupid 

question)

What is Tutor.com/military?



Who is Eligible?

Spouses!

DoD Civilians!



Safety and Assurance Policies

PROFESSIONAL, 
EXPERT 
TUTORS

Current and retired 
teachers, college 

professors, engineers, 
and other 

professionals

In addition to subject matter exams, 

monthly security checks include 

county, state, and federal 

background checks, registry 

crosschecks, SSN traces, & education 

verification

Tutors and students are 

strictly prohibited for sharing 

identifying information and 

all sessions are recorded

Every session is reviewed 
by our Quality 

Assurance team

CFIUS & NIST 800-171 

Compliant

COMPLETE 
ANONYMITY

STUDENT 
SECURITY

COMPREHENSIVE 
QUALITY CONTROL

COMPREHENSIVE 
BACKGROUND 

CHECKS



200+ Subjects Available 24/7

✓ Math

✓ Science

✓ English

✓ Social Studies

✓ Social Sciences

✓ World Languages

✓ AP Subjects

✓ Computer Programing

✓ Study Skills

✓ Test Prep

✓ More…



What to Expect at Tutor.com

✓ Wait time: 0-5 minutes

✓ Average session: 20-30 minutes 

✓ Anonymous between tutor and student, NO cameras

✓ Curriculum agnostic  - students bring work to the tutors

✓ Tutor styles & pacing differs - students can “favorite” tutors

✓ Tutors guide learning, they don’t provide answers



Signing up: As easy as 1-2-3

Step 1: Go to 
www.tutor.com/military. 
Click the purple button 
associated with
service branch.

Step 2: Certify eligibility.

Step 3: Create account for 
each eligible student. 

http://www.tutor.com/military


Connect Now 

1. Select topic

2. Subject subject

3. Check “Chat Only” 

    or “Chat with Voice”

4. Input your question

5. Attach file, if desired

Steps:



ONLINE CLASSROOM



12 - HOUR DROP - OFF WRITING REVIEW

DROP-OFF WRITING REVIEW
Students can submit a paper 

to receive feedback and 

tutor comments within 12 

hours. That means they can 

get writing help no matter 

how busy their schedules may 

be.



Drop Off Essay Feedback
Essay Details

Submitted review on: 5/19/2020 9:18:43 PM

Reviewed by: Sarah L

Draft due on: 5/20/2020 12:00:00 AM

Final version due on: 5/18/2020 12:00:00 AM

Topic of essay: poem analysis

Where are you in the writing process: I think it's almost perfect but I

want an extra set of eyes

Review priorities: Final Draft Review, Formatting of Citations

This essay is part of an ongoing writing project.  View previous draftView previous draft

Pre­session Details Original Document Reviewed Document Download as PDF

1) Thesis Statement: Clear and focused thesis

Not Applicable

A thesis is not necessary for this

submission.

Beginning

The thesis does not appear to be

relevant, is not clearly defined, or

lacks focus.

Developing

The thesis statement is present

and clear. The focal point is not

consistently maintained

throughout the paper.

Accomplished

The thesis states the position,

premise, or hypothesis, and is the

focal point of the paper for the

most part.

Exemplary

The thesis clearly and concisely

states the position, premise, or

hypothesis and is consistently the

focal point throughout the paper.

Thesis statement target feedback:

There is no thesis and I do think one is needed.  Please see the note in your work.

Thesis statement help resources:

Writing thesis statements

 View Resource

Developing ideas target feedback:

There are just a few places where meaning isn't quite clear.  Please see the notes in your work.

Developing ideas resources:

General resource on developing ideas/paragraphs

 View Resource

3) Essay Structure: Organization and paragraphing

Beginning

Writing lacks logical organization. It shows

some coherence but ideas lack unity.

Developing

Writing is coherent and logically organized.

Some points remain misplaced and stray

from the topic. Transitions evident but not

used throughout essay.

Accomplished

Writing is coherent and logically organized

with transitions used between ideas and

paragraphs to create coherence. Overall

unity of ideas is present.

Exemplary

Writing shows high degree of attention to

logic and reasoning of points. Unity clearly

leads the reader to the conclusion and stirs

thought regarding the topic.

Essay structure target feedback:

Use topic sentenes at the beginning of body paragraphs instead of at the end.  Please see the notes in your work.

Add a brief concluding paragraph.

Essay structure resources:

topic sentences

 View Resource

writing conclusions

 View Resource

4) Research/Citation: Proper use of sources

Not Applicable

Citations were not necessary for

this submission.

Beginning

Sources do not follow a

documentation style (APA, MLA,

Turabian, Chicago, etc.) and are

not listed and/or work does not

appear original because citations

are not clear.

Developing

Sources meet the minimum

requirements for documentation

following standard practices of the

field (APA, MLA, Turabian, Chicago,

etc.). Work appears to be original

but is not always cited properly.

Accomplished

Most sources are documented

following standard practices of the

field (APA, MLA, Turabian, Chicago,

etc.). Work appears to be original

and appropriately cited.

Exemplary

All sources are documented and

formatted following standard

practices of the field (APA, MLA,

Turabian, Chicago, etc.). Work

appears to be original and

appropriately cited.

Research/Citation target feedback:

N/A

5) Grammar/Mechanics: Spelling, Grammar, Punctuation

Beginning

Errors in grammar and usage are very

noticeable, frequent, and affect meaning.

Lack of punctuation, or numerous errors in

punctuation affect the readability of the text.

Developing

Problems with grammar and usage are not

serious enough to distort the meaning but

may not be correct or accurately applied all

the time. Punctuation is random, and only

the easiest rules show awareness of

correct use.

Accomplished

Grammar and usage are good but do not

always add to the style of the writing.

Punctuation is somewhat accurate, and

shows a good command for readability, but

not creativity.

Exemplary

Grammar and usage are always correct

and enhance the writing clarity and style.

The punctuation is accurate, even creative,

and guides the reader through the text

easily.

Grammar/Mechanics target feedback:

There are a few noun­pronoun agreement issues.

Grammar/Mechanics help resources:

resource on noun­pronoun agreement.

 View Resource

Suggested revisions:

Hi Jesica!  I hope you’re having a good day.

You make many interesting points about the poem throughout the essay.  I will be sure to read this poem!

I do think that a thesis is needed that states the aspects of the poem discussed in the essay, in the order that they are discussed.  The thesis gives the

reader a road map for the essay, regardless of the type of essay we are writing.

I also suggest adding a brief summary of the poem so that readers can follow the discussion in the body paragraphs more easily.

There are a few places where meaning isn’t quite clear.  Please see the notes in your work.

Also add a brief concluding paragraph, as noted in your work.

Regarding organization, use topic sentences at the beginning of body paragraphs, rather than at the end.  Please see the notes in your work, 

Overall grammar is good, but there are a couple of noun­pronoun agreement issues.

Noun­Pronoun agreement: Use singular pronouns to refer to a singular noun; use plural pronouns to refer to plural nouns. If we write: “Having a job can be

stressful for a college student who’s trying to get their degree,” we’ve used a plural pronoun (their) to refer to a singular noun (a college student), which

doesn’t really make sense.  There are two ways to fix it: make the noun plural, or make the pronoun singular:

Having a job can be stressful for college students who are trying to get their degrees.

Having a job can be stressful for a college student who’s trying to get his or her degree.

Good luck polishing up your work, Jesica, and if you would like another review, please come back when you’re ready.  (Please do the short survey –

thanks!)

Your Drop Off Essay Review Feedback

2) Developing Ideas: Well­developed and logical ideas

Beginning

Shows some thinking and reasoning but

most ideas are underdeveloped.

Developing

Content indicates thinking and reasoning

applied with original thought on a few

ideas.

Accomplished

Content indicates original thinking and

develops ideas with sufficient and firm

evidence.

Exemplary

Content indicates synthesis of ideas, in­

depth analysis and evidences original

thought and support for the topic.

• Average turnaround is 5hr. 43 min.

• In-text reviewer comments

• Detailed, rubric-based feedback

• Higher-order feedback
 (thesis, structure, flow)

• Lower-order concerns
 (grammar, style formatting, etc.)

• Recommended next steps





























From ABCs to SATs…



Test Prep 

for All Ages

Including: 

✓ Practice quizzes

✓ Timed practice tests

✓ Video lessons

✓ Live tutors 



The Path to College…How Can Tutor.com Help?

✓ SAT/ACT Essentials 
✓ SAT/ACT Live Tutoring
✓ College Admissions Tool 
✓ Writing support 

✓ College Entrance Essays
✓ Scholarship Essays

✓ Keep that GPA UP!! 
✓ Live, 24/7 help in over 150 subjects!

✓ Keep using Tutor.com in college too! 



SAT
®

 / ACT
®

 Essentials

• Designed by The Princeton Review®

• Goal-setting and strategies

• Practice Tests for ACT & SAT

• Online versions, printable booklets 
and bubble sheets, and online 
proctoring

• Detailed score report

• Coursework: Video lessons, practice 
drills, and other resources

• Admissions advice

• Popular advice articles from
The Princeton Review



College Admissions Help

•Checklist by grade level

•Calendar and planner tool

•Activities list tool

•College research tool

•College application tracker



Study Skills Coaching for All Ages…

Study Skills

• Finding Resources

• Note Taking

• Organizational Skills

• Study Strategies
• Time Management 

Life Skills

• Healthy Habits

• Motivation & Goals

• Stress Management

• Using Technology 

Parent Coaching

• Scheduling & Organization

• Setting Expectations

• Studying Techniques

• Using Resources

•  Motivation & Goals

• Managing Knowledge Gaps

• Finding Balance



NEW! Group Tutorial Workshops…

Group Tutorials in various topics for: 

• Math

• English Language Arts

• Science

• Study Skills

• College Admissions

• Test Prep

• Civics

You can attend or just build your 
“virtual vault” with all the 
recordings!



QUESTIONS 

militaryteam@tutor.com
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